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ABOUT
US

Established in 2024, Agensi Pekerjaan JL Wijaya Sdn. Bhd. forms part of a trusted
network of licensed employment agencies that centres its business model on ethical
recruitment, pro-welfare practices, and a commitment to ensuring the best match
between employers and domestic helpers. Our mission is to create a fair and
responsible employment ecosystem where both employers and workers benefit
from a transparent, structured, and professional hiring process.

We place a strong emphasis on professionalism, transparency, and reliability,
recognising the long-standing gaps in the employment industry, particularly the
social vulnerabilities faced by foreign domestic helpers. Our goal is to bridge these
challenges by fostering a balanced and mutually respectful relationship between
clients and workers, grounded in fair treatment, legal compliance, and sustainable
workforce planning.

In addition to foreign domestic helper placements, our agency is also actively
engaged in the global placement of Malaysian skilled and semi-skilled workers. This
includes deploying Malaysian talent to overseas employers across various sectors
such as manufacturing, logistics, construction, agriculture, hospitality, and the
healthcare sector. We also support short-term job placements under working holiday
visa schemes, enabling Malaysian youth to gain international exposure through
seasonal or temporary roles in countries such as Australia, New Zealand, and Japan.

Through strategic partnerships with licensed and compliant overseas recruitment
agencies, we aim to expand employment opportunities for Malaysians while
ensuring full alignment with international labour standards and the regulatory
requirements of host countries.

Beyond recruitment, we offer a comprehensive range of administrative and post-
placement services to support both employers and employees throughout the
employment lifecycle. These services include, but are not limited to, work permit
renewals, check-out memos, work permit transfers, counselling, and advisory on
compliance matters, ensuring a seamless and legally sound employment journey.

www.jlwijaya.com



FOREWORD

Jason Liaw Kai Pin
Founder / Managing Director

Growing up with domestic helpers as part of my household, I came to appreciate the
profound impact they have on our lives. We learn to live with them, treat them as family, and
rely on their support. At the same time, I realized that they, too, as human beings, require
more than just their basic needs being met as they deserve a safe haven, respect, and dignity
in the households they serve, just as any professional would expect in their workplace.

Being multilingual and exposed to diverse cultures from a young age, I have developed acute
sensitivity towards multiculturalism and the ability to work harmoniously with foreign
helpers from different backgrounds. This understanding has helped me streamline their
onboarding and induction process upon their arrival in Malaysia, ensuring a smooth
transition and high-quality service delivery for our clients.

With extensive working knowledge in visa and work permit processing, and practical
experience liaising with key authorities including the Immigration Departments of Malaysia
and Singapore, embassies, labour departments, and related government agencies such as
the Expatriate Services Division (ESD), MYXpats Centre, TalentCorp, and MDEC, I am well
positioned to safeguard the welfare and statutory rights of domestic helpers. Supported by
my background as a law graduate and certified compliance specialist, this expertise enables
me to ensure that every placement is managed with professionalism, regulatory compliance,
and a strong commitment to quality service.

In parallel with our foreign domestic helper placement services, I have expanded our
agency’s reach into the global workforce mobility space. Through structured collaboration
with reputable overseas recruitment agencies, we actively facilitate the international
placement of Malaysian skilled and semi-skilled workers across sectors such as
manufacturing, logistics, agriculture, healthcare, and hospitality. This global initiative also
supports working holiday visa programs, providing Malaysian youth with international
exposure and practical work experience in countries like Australia, Japan, and New Zealand.

As a closing note, my aspiration is to support both families in need of domestic assistance
and Malaysians seeking meaningful overseas employment. By prioritizing professionalism,
welfare, and mutual respect, we strive to deliver value to all parties and uphold high
standards across both local and international placement services.
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VISION &
MISSION

Vision
We aspire to be one of Malaysia’s leading private employment agencies, recognised for
our commitment to ethical recruitment, client satisfaction, and the protection of worker
welfare, both locally and internationally. Whether placing foreign domestic helpers or
facilitating overseas opportunities for Malaysian talent, our mission is to ensure fair
treatment, legal compliance, and safe working environments for all.

Guided by integrity, professionalism, and full compliance with JTKSM regulations, we are
dedicated to building a sustainable, transparent, and responsible recruitment
ecosystem that delivers long-term value to both employers and jobseekers. Through
continuous improvement and a steadfast focus on quality, we aim to uplift industry
standards and make a meaningful impact on the lives we touch.

Mission
Our mission is to deliver efficient and seamless recruitment services through the
integration of technology and cloud-based HR and employment systems, ensuring a
modernized and responsive approach to workforce management.

We are committed to operating within the regulatory framework and sandbox
environment, continuously enhancing our coordination with government agencies
responsible for visa and work permit applications to ensure compliance and efficiency.
By upholding transparency, professionalism, and reliability, we strive to earn the trust of
our clients through the consistent fulfillment of our commitments and service
excellence.
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OUR
SERVICES

Domestic Helper Recruitment 

Talent Sourcing and Staffing Solutions
We specialize in understanding our clients' manpower needs and providing tailored
staffing solutions by matching them with the right candidates. Our recruitment process
is guided by a structured set of criteria and a rigorous vetting process, ensuring that
each placement is sustainable, reliable, and aligned with our clients’ workforce
requirements.

Additionally, we offer executive search services, connecting businesses with highly
skilled professionals who best fit their company’s requirements. Our strategic approach
to talent sourcing ensures that clients receive qualified, competent, and industry-
relevant candidates, helping them build a strong and efficient workforce.

www.jlwijaya.com

Employment Administrative Services 
Ancillary to our core offerings, we provide expert guidance and administrative support
to help our clients navigate the key compliance requirements when hiring a foreign
domestic helper.
 
Our comprehensive employment administrative services include but not limited to:

Visa and work permit application/renewal
Check-out memo and special pass processing
Employment contract renewal and documentation support

We specialize in the recruitment, processing, and placement of Filipino and Indonesian
domestic helpers, offering both local and overseas processing options. Our services
cover the entire recruitment journey, from candidate selection and documentation to
visa processing and onboarding, ensuring a smooth and legally compliant hiring
experience for our clients.

Global Job Placement 
We specialize in understanding our clients' manpower needs and providing tailored
staffing solutions by matching them with the right candidates. Our recruitment process
is guided by a structured set of criteria and a rigorous vetting process, ensuring that
each placement is sustainable, reliable, and aligned with our clients’ workforce
requirements.
Additionally, we offer executive search services, connecting businesses with highly
skilled professionals who best fit their company’s requirements. Our strategic approach
to talent sourcing ensures that clients receive qualified, competent, and industry-
relevant candidates, helping them build a strong and efficient workforce.
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CONTACT US 

+603-8021 7000  / 012 - 512 2959 (WA)
/ 011-35526228 (WA)
info@jlwijaya.com

www.jlwijaya.com

No. 28A, Jalan USJ 10/1B,
47620 Subang Jaya,
Selangor Darul Ehsan


